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Coordinator:
Welcome and thanks for standing by. At this time all participants are in a listen-only mode until the question and answer session of today’s call. At that time you may press star 1 to ask a question.

I'd like to inform all parties the call is being recorded. If you have any objections you may disconnect at this time. I’d now like to turn the call over to (Dennis). Thank you sir. You may begin.

(Dennis Bryant):
Thank you (Adele). Good afternoon all. This is (Dennis Bryant) from the Immunization Division. We have a new VACMAN training. This will be on Version 4147.

And I'll start by giving a brief overview of what the VACMAN application consists of once I can get it up here on the screen for you.

I know most of you start with a little icon on your desktop. All right, here we have our disclaimer message explaining all the legal formalities for the Immunization Division.


All right here I'll start with an overview of VACMAN. VACMAN basically is a vaccine ordering system where you can order various types of vaccine orders. And I'll go into each one of them as we progress through the training.


And I want to start here showing you how to log onto the system with your user id. In this case I’m going to use VACMAN and the password.

Instead of logging directly into the system I like to start with the user administration part, add/modify users.


On this particular screen here is where you add in all your new users. But first let me draw your attention to the toolbar on the top left hand corner where we have the navigational keys that lets you navigate through the database with your various users.


The next icon says Browse as you see my arrow over the button. If I click on that you can see all your users that’s in the system.


When you hit Escape the browser window will go away. It'll show you the users. The passwords are encrypted, shows you the date that they added the password.


All right, the next icon is the Plus key which you'll see this toolbar is used throughout this whole VACMAN application for all the ordering screens. And it’s the same button, same functionality.

The plus is for add. If you don't know you can always put your mouse over the icon and it’ll show you what that particular icon represents.


The little pencil and paper represents the edit record. The red X means delete, binoculars when you want to search for a specific record, and the little doors when you want to exit the screen.


All right, the User screen here shows you the username, the user ID, the password date, the security level.


In the VACMAN application we have three security levels. Level I is for viewing only and print only. Level II you can add records, edit and delete the data. Level III you have administrative rights such as transmitting orders to CDC.


You can also add your title, your email. If you look here in the bottom we have these various little checkboxes, Transmit to CDC, Setup Profile Percentage Formulas which we’ll get into on the Registration screen. I'll cover that shortly.

And if I want to reset the individual’s password I just click Reset The Password. Right now I'm just going to hit Cancel and we’re going to log into the application.


At this point you'll see the main menu which we call VACMAN at a Glance. And at the top we have these various - these six tabs which we’ll cover. Data Entry, that’s the data tab. Setup which is basically setting up some of your main system lookup tables.


We have reports one, two, and three. One, and two is basically what we using today. Three was there basically for historical purposes.


And the last utility, the last tab is called Utilities. This is basically what we use our utility functions like import and exporting, data maintenance and exchange data with CDC.


At this point I will start with the Data tab. Here is where most of your users will enter all your orders. We have various types of orders.

The - I'm going to start with what we call the bulk orders. Bulk orders in the past was for large quantities and it still is today. But the difference is there’s only one funding source which we call state orders.

As you enter a bulk order you come up to the toolbar and you hit the Add button. And you notice the screen, all the data into text boxes will turn white to let you know you’re in add mode.

The order date is defaulted, it’s added automatically. The funding code source is defaulted because this is the only funding code source you could do for bulk orders.

You enter in your PO number. And this point here right now shows my vaccine is disabled for some reason. This - I have to come back to the screen. It’s saying like it’s disabled for some reason.


All right I'm going to exit out of this and start with the Direct Ship screens.

All right here is pretty much the same thing as the bulk orders. Direct Shipped orders are vaccine orders that are shipped directly to the provider from the manufacturer and they are frozen. They require special equipment for handling. And that’s why we call it Direct Shipped.

Again we go to the toolbar. We hit the Plus key. We get a blank record to add. The order date is defaulted to the current system date.

I select the provider. This list of providers should be all your providers that you selected that you allow to be direct ship providers.


And the reason that’s important because if that provider does not have the special equipment to store direct ship vaccines, he’s unable to receive it.

So I'm going to select this particular provider. And this funding source here is - we have three funding sources.


In the past we used to call it VFC317 in state funding. Now we call it secondary, primary, and state. But our codes still shows we have CIBA. We like to hear people say secondary, primary and secondary instead of VFC.

I select VFC and our selection of vaccines is basically is Varicella. Varicella AD represents Varicella adult. Zoster is adult vaccine also.

And these are basically you get two. You have the Zoster vaccine at two different presentations, single doses and we have a live ten dose pack vials.


And you see the price. And the MSD here is from Merck. That is the manufacturer of the vaccine.

In this case I'll pick Varicella. And you see here the Vaccine Detail Box which covers all the details about the vaccine, the cost, the doses per package, the contract number, the HLC code. The manufacturer’s abbreviated for the manufacturer’s name and the NDC number.

Here I'll put the doses in. I'll bump it up to 30. Down here we have order number. I could put my own personal code in your for this particular order.


And where it says notes you can add a note here about this provider or this particular order. You can say special order or whatever. And I hit Save and the record is saved.


If you want to edit the record, you go back, hit the little icon with the pencil. And you can go back and change let’s say I want to reduce the doses. Instead of 20 - instead of 30 I want to change it to 20. Then I go back and hit Save, order been saved.

I'll go in again and add another order. I’m going to pick a different provider, use a different funding source and a different vaccine. I'll try Zoster, I hit Save and it saved it for me.

If I'm looking for other orders in the past. I can click on the Current Data button. Again we have a little browse screen here that shows you all the existing orders that’s in the system that have not been transmitted to CDC.


At this point I'm going to close the screen and we’re going to progress to the provider order screen.

In the VACMAN system we have basically three screens that’s been viable to provide order screen.


This particular screen that we’re currently looking at allows you to order one vaccine per provider. Again, if I hit the Add button, the Plus on the toolbar, we get a new record to add for provider order.

This is particular screen is a little bit different than the previous two screens where here we select our vaccines by funding category, CDC vaccines or non-CDC vaccines meaning Federal or nonfederal vaccines.


The definition basically means the CDC vaccines are vaccines that we identified as federal vaccines that you can order.


Other vaccines that you have to pay for with state funds are what we call non-CDC or nonfederal vaccines.

If you like the order to be urgent we can check the Urgent box. And we'll get a little special message to pop up here letting you know you selected Urgent and it’s going to cost us a little bit more money.


You can say yes or no. No if you don't want to accept it. You say yes if you do want to accept it.

Again we have the order date, the provider PIN, select a different PIN. And here we have a list of federally funded vaccines.


All these vaccines were agreed with the pharmaceutical makers to be added to the federal list. The non-federals are different lists. And I'll show you here.


I’ll go back and change this to nonfederal. Normally you see federal vaccines here but I have a selected any.

So what I'm going to do here, I'm going to reverse this order, close my order screen. I have to go back to my set up. And I have to go activate for non-federal vaccines.

This screen here is called Provider Vaccine Types. I hit Nonfederal and these are the list of the non-federal.

And as you see here we have some flu vaccine over here from last season because the list hasn't been updated.


As I go through I want to go here and select the DP vaccine. And over here we have this one little checkbox which means all the nonfederal vaccines that I like to see in the drop-down, I want to make them active.


You have to click this little checkbox. If I want to add a shortcut for the vaccine, I can. Over here for the doses admin users there’s a little box over here that let’s you say what the maximum number of doses that you can administer or the minimum provider order doses.

If I want the minimum to be ten I have to change this number to whatever the system allows me to. If I want it to be five I can providing that the system allows it.


So I'm going to pick DT as one vaccine. I'm going to go ahead and activate BCG. And let’s put a flu in there since flu season’s almost over.

Now those three vaccines we should see on our nonfederal list. I'm going to save it. I'm going to exit this screen.

Let’s go back to the provider single provider order screen, say nonfederal, you have a date, keep the current provider. And you see in the drop-down I have BCG and DT vaccine.

I select DT. Here it’s letting me know a little message that I can’t order less than the minimum requirement for this particular vaccine. And that’s why you see the little green box here. Minimum order is one so you can’t order anything less than that.


Also on the nonfederal vaccines you have to put in your own price. And the reason this is done because each grantee can have a different price for the nonfederal vaccines.

So in this case I'm saying $12.50 is what I want to pay. I tap off of that, hit Save and we get this little message here about shipping instructions. This is a requirement from our distributor that we have to have shipping instructions for each order.

This little screen brings up the address of the provider and the time of delivering. And most times standard delivery is Monday through Friday 9:00 to 5:00.

If that’s what I elect to have here, I would check Friday. And then the special shipping instructions on the right over here shows the time of delivery, the day and time of delivery.


On the left over it says new shipping instructions formatted. It’s showing you the days of the delivery.

And this semicolon is the requirement. It’s going to put all this in our little shipping instruction text box on the next form on the provider form for you.


If I don't want Monday through Friday, I un-check Friday and let’s say Tuesdays and Thursdays and un-check Wednesdays. Then you'll see that the text boxes of information change accordingly.


Hit Save. So our shipping instructions, we can save our order and that’s for that one order. Now I want to go and add another order.

I'm going to say CDC vaccines. I pick a different provider. I'll say DTAP Thimerosal which is quite popular, shows you the vaccine description here in the Vaccine Detail Box, shows you the cost of the vaccine, the number of doses per package, the contract number, the manufacturer name, and also the NDC number.


Let’s say I want to up the doses to 50 doses here and save the order. Again this is different provider, his shipping instructions is not formatted correctly so it lets you - it informs me immediately. And it pops me over to the shipping instruction screen where I can select again, his days of delivery.


This day I want to say un-check Tuesday’s and Thursday’s Mondays through Friday I will say from 9:00 to 3:00 instead of 9:00 to 5:00.


And as I change the time of delivery you'll notice the special instructions also reflected my changes, Monday, Wednesday, and Friday from 9:00 to 3:00.


I hit Save. That saves it on the Provider Record for you. When I save this order this is provider 0210-1A.

I can minimize this screen, go to the Provider Screen and try to find that provider just see the shipping instructions is saved there.

In this case I want to do it by 10, 0210 - search. I go to the Address screen here. And this is not the current provider. I have to come back to this.

But what I was trying to show you on this Address screen here, it will - normally you will see those changes that was saved on that particular provider.


I go back to the order screen here if I can get it to come full screen, provide orders, here we go, 210-A.

On the bottom of this Provider screen we have these other buttons provided for the memo and provider address.


And here is the shipping instructions that we just entered Monday, Wednesday, Friday and the time of delivery Monday, Wednesday, Friday 9:00 to 3:00. That was the point I was trying to show you on the other screen.


All right so that’s the single provider screen. So and the other provider order screens we have is the flu orders.

This is a special screen where we can stockpile flu until we decide to transmit the order to CDC. Hit the Add button again.

You have your order date and select your provider. Select your vac. This particular screen is designed for flu orders only. So that’s the only vaccine you will see in this particular screen here.

We have various flu. And I noticed in this particular screen, I don't see any H1N1. So I select the Novartis flu. You put in the number of doses. Let’s say 100 doses, tab over and I hit Save. And it’s telling me I forgot to put in the cost because this is on the Nonfederal screen.

Here I'm going to put in a cost of $15, save it. And it gave me another message telling me the value’s greater than the flu package.


Okay, should be let’s say $10. That time it took it because it’s a non-the federal vaccine here.

Look liked the nonfederal list for this data set should have been updated. And that’s why don't have the H1N1 showing up here. I apologize for that.


But again I will add another vaccine just again so you can see how to add the vaccine orders. Pick a different vaccine, put in the cost. Normally the cost would be there if this was a federal vaccine but these vaccines are on a nonfederal list.


And hit Save, same amount of dollars. Again it saves it. And this little grid at the bottom of the screen shows you the current list of vaccines.

Now that we have orders in the Direct Ship provider orders we can flip over here to the Report screen.


And the very first report here in the Providers Direct Shipped Orders will let you see the current orders that you have waiting to be transmitted.


The first link here says orders entered not yet sent to CDC. You click on this report and the report options are All Vaccines or you can look at individual direct shipped only, provider, or flu only. In this case I'm just going to say all.


Here it says I have 29 orders waiting to be transmitted. Then it shows you the report and it shows you the vaccine, the dates that you entered it, the provider PIN number, then the NDC number, and the address, and the shipping instructions here, the days of delivery with the time of delivery.

Just want to point that out how you can check your work by running this particular report.

I can cancel this. I can go back to the Data tab. We have another order entry screen here called the Order Entry. Here is a little lookup screen for the provider. You hit Alternate T and it pops up the Provider screen.


In this case I'm going to use this existing PIN 1668, enter that in here, click Okay. And it says this is the provider Tri-Lake Penrose Community Hospital. His days of delivery is Monday through Friday from 8:00 to 5:00.

Again the grid is disabled because we didn't hit the Add button on the toolbar which adds the record to the screen.


This particular screen is a multi-order screen. We can add up to ten vaccines for this particular provider.

And again the C, the first column is order type for federal and N is for nonfederal for CDC and non-CDC vaccines.

The next column is the vaccine list. I can pick DTAPHIB or DTAPINFEREX. And again it shows you the cost, the number of doses. I can change that to 30 doses, go down, we can add the next vaccine.

The next vaccine here if I want it to be non-CDC, hit the Drop List Changes. It shows you the three nonfederal vaccines that are activated.


In this case it will say DT, the price. Let’s say $19.25. Go back hit another vaccine. Let’s say HEP A. Let’s scroll down here. Now if I'm done I can go up the toolbar, hit Save.

And again I get the message that the shipping instructions are not valid, no semi colon. The shipping instructions screen pops up for this particular provider. I check Friday 9:00 to 5:00 and I hit Save.


Now I saved the order. There’s a little message telling me I already ordered DT for this provider. Do I want to continue?

I hit Okay. It’s telling me oh we’re not going to allow it. You have to go back and edit your original order. So in this case I'm going to pick a different nonfederal vaccine like BCG single dose.


And I put in my price, let’s say $5 which we know costs more than that. Then the order is completed.

All right, this is what we call the Order Entry or what I call the Multi-order screen here.

Okay. We went through basically all the orders, the bulk order screens. The vaccines were the same. I apologize for that at the moment.


But it’s basically the same thing with the state funded orders only in the bulk orders. And on Reporting tab the bulk orders is on the right-hand side over here where it says Bulk Orders. You have the same type of reports, bulk orders in it not yet sent to CDC and bulk orders transmitted, and bulk orders sent to CDC but not yet received.


So we use these things for bulk orders. And on the left side you use it for provider orders and direct shipped orders.

Okay. At this time I'd like to open it up for a Q&A for any questions and answers from our users. I'll turn it back over to the operator.

Coordinator:
Thank you. As a reminder if you'd like to ask a question please press star 1, un-mute your phone and record your name clearly.


We do require your name to be recorded in order to ask a question. Thank you.
(Dennis Bryant):
Waiting.

Coordinator:
Please stand by.
Woman:
I would talk to...
(Dennis Bryant):
Can you say it a little louder?

Coordinator:
One moment I'm trying...
(Dennis Bryant):
Oh.

Coordinator:
...to hear the name being recorded.

(Dennis Bryant):
Oh okay.

Coordinator:
The first name was not recorded. If you could please reenter and record your name clearly.

We show no questions at this time.
(Dennis Bryant):
Okay since we have no questions I will continue. The next part I would like to go into is once the orders are sitting in our order file waiting to be transmitted to CDC I'm going to leave the VACMAN applications so we can run a PowerPoint presentation.


And that’s going to show you basically the process or the steps you’re going to go through to transmit your orders to CDC.

All right, I'll begin here with this first slide. First thing before you transmit your orders you should know where you’re VACMAN data is located if I can go back over to our VACMAN screen real quickly.

Under the Util tab, the second link from the bottom on the left-hand side, there’s a link here. It says Display VACMAN File Locations.


You should know where your data - in our case here we have our data stored on the C drive in a VACMAN Four Folder and a subfolder called Data.

The application itself is running in a VACMAN Four Folder. Most users in a network environment, this would be drive F or S or T -- whatever your drive letter is and whatever your folder location is.

So I just wanted to point that out because on our first slide here on the PowerPoint slide that’s the first thing you should know.


Because beneath your data folder you’re going to have two folders called Receive and (xmit), RCV and (xmit).

One is for transmitting orders. That’s the (xmit) folder that’s used where you transmit your orders waiting to be transmitted to CDC will reside there.

And RCV folder is the folder when you download a receipt data package from CDC, that’s where that package will reside at.


But go here and go into show mode here, okay.

Next thing you should know, your challenge phrase because before you get on the SDN network it’s going to ask you for your challenge phrase. If you do not know it you will not be able to get on and upload or download your orders.

And how you start here again I'm showing you how to display or file locations which I just went over.


Again here showing you where your data is located, where your application is ran - running from. Again your challenge phrase is based on your user ID.

Okay if you failed you'll get this message security error, you’re not authorized to transmit. What this means is basically that you don't have permission to transmit orders to CDC. That’s all it’s telling you, you’re not allowed. Your security level is less than Level III which means you’re not able to transmit.


All right, the next screen you go in here showing the Add and the Modify Users. Okay you hit the Edit button. It allows you to add the screen here.

We’re looking at the VACMAN user. The user ID is VACMAN. And you see where it says transit to CDC it’s checked which means this particular user has permission to transmit to CDC.


Okay and we edit this, your user screen, you will see a digital certificate name in here and a challenge phrase.

If this is blank again, it will not allow you to transit. So you have to have that information populated in those two text boxes.


All right, the next screen. These are the five steps that you go through when you transmit your orders to CDC.


The first step is hit the instructions which brings up a Web form which allows you to upload or download from CDC. And it shows you the Add screen. The first thing it’s going to ask you, do you want to include your flu orders? You say yes.

As I went through earlier showing you how the flu orders are held at a file on the side, it’s held there until you hit this button Yes. Then it adds it to the New Orders file.


Now this is our Web form. When you hit Step 1 it brings up this Web form where you have two links, one to receive from CDC, the other one to send to CDC.

And once you click on the link the SDN network will ask you to enter in your challenge phrase. to authenticate your - that you’re an authenticated user to use their network.

All right, once you’ve successfully been authenticated you will access the SDN screen. This is what they call their Applications screen that let’s you - Activity screen rather for your VACMAN application. In this case we’re using Colorado as the grantee user that we use in here.

All right, the next screen here says Send and Receive. It says what you want to do? Do you want to receive from CDC or do you want to send the file to CDC?

You click Receive. It allows you to download the receipt package from CDC. Send allows you to upload your new orders to CDC.


You get this little Delay screen, it takes us less than a minute. Just please wait. Then you get a screen here that says okay here is your file to download in this particular case.

You click the little checkbox. This is the package name, then you click Download. Then it’s asking you are you sure this is the package you want? You say yes.


And it say okay, where do you want to save it, what drive letter? You pick the drive letter where your data should be saved in. In this case it’s going to be on the S drive and we’re going to put it in the receive folder.

S drive VACMAN Training 2004. And the RCV folder is where this package is going to be residing at.

Okay here we just show you you have other folders here, Temp and a BAK folder under that receive folder package.

All right. Next, just showing you again the initial download file here. Once you download the packet you'll save to the correct location. You hit Step 2 to process the package.

Once you process the package it upload - it would update your data set, the corresponding data records in your VACMAN data set.


You get a message here normally telling you how many files or how many records got updated.

All right, four is where we generate a package for the new orders. For the orders that we currently have waiting to be transmitted to CDC we click Generate Package. And it’s going to go through the motions and it’s going to create a package.


And the package name here is going to end with a number one, two, depending on how many times you tried, not a letter. It’s going to have a number. This is very important.


And look at the path here. It says C Drive VACMAN Four Data Transmit Package. This is the, what we call the file path where the package is going to reside. The package name in this case is SLAASHS01.zip. This is zip file and it’s also encrypted.


Step two, it’s going to prompt me twice and let you know once you transmit this package it’s going to delete it, it’s going to move it to your Backup folder.

Okay once you send the package again it’s going to ask you for your challenge phrase. In this case you get your activity page again. So Colorado or whatever grantee you are.


Click Send. And here you - okay you want to upload the file. Now you’re going to have to navigate to the location or sometimes users have problems with the Java applet because the version - the job on the workstation is incompatible with the Javas on SDN.


So we recommend you use the non-applet which is this little link at the bottom. We just try to identify where you click just in case you have a problem transmitting using the Java applet.


And again it’s on the bottom and it says Non-applet. Once you click that you get a Browse screen. It says okay, Load Your File. Browse to the location where your file is then you click Upload.

So here I'm going to navigate to my S drive, my transmit folder, my (xmit) folder, package folder. And you see here’s the package. It has the right path. Click Upload.

And that package gets transmitted and you would get a response from the system showing you a transaction number as shown here in the screen.


All right, the fifth step you click Check Here and that will move the package to the backup folder. And again this package is the orders that you’re transmitting to CDC.

Get a message, warning you, telling you it’s going to delete the package for the current location. It’s going to put it in the backup. You click Okay. And it warns you again and confirms it.

And you click Okay again and it will delete the package. And you should get an email confirming that your package was received on on the SDN site. That’s the one displayed on the screen here.

And that is the end of our PowerPoint slide. Then I'll go back over to VACMAN.

At this point I'd like to open up the session for any Q&A about transmitting or downloading your packages from VACMAN.

Coordinator:
Thank you. Again as a reminder in order to ask a question you do have to record your name clearly.


So please press star 1, un-mute your phone, and record your name clearly.

First question comes from (Stephanie Tourno). Your line is open.
(Stephanie Tourno):
Hi. Thank you. I just wondering where do you find the name of your certificate again? I've been having trouble doing the data transmit.

(Dennis Bryant):
Your certificate should reside in your browser.

(Stephanie Tourno):
Is it under Internet Options?

(Dennis Bryant):
Yes.

(Stephanie Tourno):
Okay.

(Dennis Bryant):
You go under Tools, Internet Options and there should be a tab there that says certificate.

(Stephanie Tourno):
Content and then certificate?
(Dennis Bryant):
Content then certificate, that’s correct.

(Stephanie Tourno):
Okay. I've got...
(Dennis Bryant):
And you should see your name there.

(Stephanie Tourno):
Issue 2, and it says my name issued...
(Dennis Bryant):
And...
(Stephanie Tourno):
...CDC.

(Dennis Bryant):
And it should also show you the expiration date...
(Stephanie Tourno):
Yes.

(Dennis Bryant):
...when the certificate expires. All right, so if the date is valid then you might be having other problems.

(Stephanie Tourno):
Okay I wasn't originally set up. I saw how you put in the certificate name and all that. And that was missing off of my user ID.

So I went in to update that. But it says Certificate Name for the users and I am not seeing a certificate name here.


I did type my name in and that said no. It didn't like...
(Dennis Bryant):
It’s the name of whoever’s the certificate is in.
(Stephanie Tourno):
Oh so the issues to, it should be that one?
(Dennis Bryant):
Correct.

(Stephanie Tourno):
Okay I'll try it again. If I still continue to have problems should I call CDC IT or my own IT?

(Dennis Bryant):
You can contact us at 404-639-8303 I believe is the number. That’s the VACMAN help desk.
(Stephanie Tourno):
What was that again, 449?

(Dennis Bryant):
404-639-8303.

(Stephanie Tourno):
Okay.

(Dennis Bryant):
And you should - someone should answer from the VACMAN help desk and they can gladly help you out with that.
(Stephanie Tourno):
All right, thank you.

(Dennis Bryant):
You’re welcome.
Coordinator:
Next question comes from (Rob Larsen). Your line is open.

(Dennis Bryant):
Good afternoon (Rob).

(Rob Larsen):
Yes?
(Dennis Bryant):
We’re getting a little feedback.

(Rob Larsen):
I've got a question.
(Dennis Bryant):
Do have a speakerphone on or something?

Coordinator:
Okay. Next question comes from (Janine). Your line is open.

(Janine):
Hi. I have two questions please.

(Dennis Bryant):
Okay (Janine).

(Janine):
How are you?

(Dennis Bryant):
Great.

(Janine):
It used to be that you could only have three people per state to have an SDN. Is that still true?

(Dennis Bryant):
Well yes it is. In this particular version that’s correct. You can only - you’re limited to only three users can transmit.

(Janine):
Okay. And my second question is every time, pretty much every day when we transmit we crash.

And it’s - the only thing that I can figure out is because the contacts are modified or they’re added or deleted. And I understand that’s because of availability.

But even when that isn't happening it’s still showing like three contracts modified and it happens every time we hit the process...
(Dennis Bryant):
Yes sometime what happens is every - periodically we have another team at CDC here who is responsible for the contract file. They push it out. And sometimes when the VACMAN’s trying to update your contract file in the VACMAN system it crashes the system.

(Janine):
Okay. This is been pretty much an everyday thing for us for a long time. And I just kind of wondered if, you know, other states were having this problem too or if it was just us?

(Dennis Bryant):
No. Everybody’s - other states are having the problem also but not every day. Normally it only happens when a contract file is being pushed out.

Now if you’re having problems every day then you have to contact our help desk and someone will gladly work with you on it.

(Janine):
Right and like I said sometimes, you know, I know it’s going to break because it says one contract added or deleted and like I said, because of availability.

But even when there’s 00 then on the third line it would say like three modified. And I'll set out there for days like that. Everyday it'll show three modified. And then bam, every day we crash.

(Dennis Bryant):
Well you should be downloading your package from CDC which is updating your data set. It’s updating the shipping information about the vaccine orders that have been shipped already.
(Janine):
Right but as soon as they hit the process, that Process button, that’s when it crashes. So I don't think we ever get the complete package.

(Dennis Bryant):
Now what state are you with?

(Janine):
Iowa.

(Dennis Bryant):
Iowa, okay. I’ll have somebody contact you and we’ll work with you on getting that resolved for you.
(Janine):
Thank you very much.

(Dennis Bryant):
You’re welcome.

Coordinator:
Next question comes from (John Caldwell). Your line is open.

(John Caldwell):
Yes. I've been using the beta version of this new VACMAN. And this doesn't have anything to do with the transmit. It’s more of the history problem we’re having. If you use the history it takes like two to three minutes for the screen to pop up.

(Dennis Bryant):
Right and what we have to - we have to advise the users, to all the other users listening, in the next week or so we’re going to be releasing another version of VACMAN. And that’s (John) - that’s what (John) is speaking about.

In that version of VACMAN we have a Order History screen which shows you the history of that your provider orders.

Now the problem we’re having with that is that in VACMAN, a lot of the grantees, your data sets are very large which means you have a lot of data back to 1994.


And all that data had to be looked at when they’re showing you the history of a particular provider. And that’s what’s the delay.

So what we recommend to people is we have to archive your data off to the year of let’s say 2007.
(John Caldwell):
Then my problem is, is that before we downloaded this beta version our history worked just fine. It took like 15 seconds before...
(Dennis Bryant):
Well...
(John Caldwell):
...and now it’s taking two to three minutes to pop up.
(Dennis Bryant):
Well the problem we were having (John) with that is that in the past there was no standardization on the format of the NDC number.


And if you notice in this version of VACMAN that the training is on, 4.4147 we had a lot of incorrect descriptions on the Order History screen. And the reason was that the NDC number is not matching up with the vaccine name because of the different format.


So in the new version we had to force the system to have a standard format. The delay is all the records that you have in your stock table and then the Distrib table.

The Distrib table was used in the previous version but it has a lot of historical data. And most people, we can't just say well we’re going to delete it out. We have to give you the option. They you do you want us to archive it off? If we do, then the performance will improve at least by 50% or better.

(John Caldwell):
Yes. But the problem there is, is sometimes you have to go back to six, ten years ago to find some data...
(Dennis Bryant):
Well of course...
(John Caldwell):
...important stuff. And you've got to keep that stuff active. And you've got to keep it in your system.

The only way we found to go around it is to go into Provider Receipts and look there instead of going to the history.

(Dennis Bryant):
Well what we recommend in that case when we archive your data we’ll still keep one set of available on your network for you so you can always have that capability. We’re not going to leave you in the cold so to speak about that.

(John Caldwell):
Yes, all right.
(Dennis Bryant):
So that’s our recommendation on the next release that you’re going to have to archive your data. And if you have to have that historical data available we’ll set up another folder with that current version of VACMAN available with that historical data because you have to catch the data sooner or later.
(John Caldwell):
Even in this new version, the data in history doesn't match the NDC’s either. So that’s still a problem in there.

(Dennis Bryant):
It does - it doesn't do what?
(John Caldwell):
The NDC numbers don't match the vaccine descriptions in some of those?

(Dennis Bryant):
Okay. Well I appreciate if you could do a screenshot and forward that email then to me or email it to the help desk, the VACMAN help desk.

(John Caldwell):
All right.

(Dennis Bryant):
Bring that to our attention so we can correct that.
(John Caldwell):
All right.

(Dennis Bryant):
All right? Thank you. Next caller?

Coordinator:
I'm showing no more questions in queue.

(Dennis Bryant):
Okay. Well at this point I will continue. We go on into the Provider and Enrollment screen.

I'll go back to the Data tab, go to Enroll Provider screen. This is the screen where you input your information on your healthcare providers.

Normally you go in, you would assign a provider a PIN, his name, and over here you have the status, make them active, his status name, the original date that you created the record and his VFC date that he started.

If he - if you suspended somebody or they left the VFC program you can enter in his departed VFC date.

Up top we have two tabs one called Main, the other’s called addresses. And addresses show you the shipping address information and the shipping instructions.


And also it’s shown remember here on the right. And on the bottom we show you the mailing instructions.

And if I hit Edit, we can go over here, update shipping instructions and we get our little shipping instructions update screen which I'm not going to change for this particular user, just wanted to show you how it works basically.

You just pick again the days of delivery and the times of delivery and it'll be reflected in the two white text boxes at the bottom.

It says new shipping instructions, format and special instructions. Click Save and that information is saved on the record. Then you have to save the Provider record.


Next I wanted to show you on that same screen was your enrollment data. Some time on the reports if this enrollment screen is not populated with data meaning the number of children that you’re administering then that (will be) qualified as provider to show up on the reporting. So this is very important.

For each provider you must go in and enter in the number of children that he’s immunizing. And again, this screen here if I hit Edit it show you that in this case they have - in this example I'm looking at, they have 200 children being - total being immunized. Fifty is Medicaid, 30 of them is American Indian, Alaskan native.

And it’s going to add that up to 80. And this number should be balancing out against 317 and other state eligible funding sources for the children here.

And again it breaks it down by age, of the one years old, one to six, seven to 18, and 18 and above. So this is very important.

If you don't have this enrollment data the sum of your reports is not going to show that provider on the Report screen. That’s the point I'm trying to make here.


Also you can view your positions if that particular provider have any. And you go up to Add a Memo to the provider. We can put a little note in here about he’s a good provider, a bad provider or whatever the circumstances are. And that concludes the provider enrollment time.


All right, next I would like to go to some of the non-ordering screens with call provider vaccine inventory.

The Inventory screen here basically is when you would like to add data on a provider when you want to track his inventory yourself. And this screen only going to show you (sic) the vaccines that he has received. And you put in the number of doses, let’s say 100 doses in this case. And it saves it.

In this particular case the screen is rolling over just in case you want to add another provider, another record to the same provider. But if not you can change the provider PIN.

And you can see the vaccine list changed because this provider ordered a different list of vaccines.

Again you put the number of doses. And this again helps the grantee track what he sent to that provider. That’s the purpose of this Provider Inventory screen. It’s like a virtual inventory where you’re trying to match what you’ve been shipping to him.

The Doses Administered screen. Here you want to put in the number of doses that you administered on a particular vaccine for a particular provider.

Again we pick this provider 1811. We pick a vaccine. In this case here he only ordered flu. And I'm going to say for kids less than one he put in five doses or five children, I should say. And save the record. And that’s how you do the doses administered.

And while we’re on this screen you have two formats. If I edit it you can hit what we call the New Age format where the screen will go vertical.

They have a different layout on the screen. And I'll show you how that’s done. I'm going to close this screen for the moment, go over to setup registration.

And there’s a tab here called Doses Admin. You hit Edit. The first checkbox says Use Alternate Form. You check that and save the screen. You close the Registration screen where you’ll go back to the Doses Admin screen and you see there’s a different layout.

So and the difference is the age groups are lumped together differently depending on if you use a new Age, There’s something about the law changed in 1989 were they lumped the age groups from one to five with three to four or let’s say one to six and then - or 6 to 9.

I'm not an expert on the doses admin area but that’s the difference in the two screens I'm trying to point out.

All right, the next screen is our famous Transaction screen. We’re aware a lot of you have been having a lot of problems with this screen because we have changed some of the requirements on it.


And we try to get that corrected for you in the near future. All right here is what we call the Wasted screen. I'm going to edit this particular one meaning it’s non-direct shipped which means it’s not Varicella, it’s not Zoster the vaccine they’re trying to waste.

This particular guy here said he’s returned a viable vaccine. But from three on these are your waste list categories -- spoilage, expiration, loss, failure, refrigeration, or transfer between providers, lost, and other.


In this case here we term a provider. It means he’s returning a good batch of vaccine to other users.

And here you have the PIN. We don't use the 99 PIN any longer. And that’s part of the problem with this screen because that’s not allowed in the system. And that’s when the grantees used to be a depot when they used to distribute their old vaccine.

All right here we have this particular case is TD. And it shows you a list, the lot number for this particular vaccine. You hit Save, it saves the record.

Now it’s telling me this provider no longer provides it. And we’re aware that we are having problems with this particular screen. And we’re going to try to work it out in the future.

All right, and these are what we call the Non-ordering screens. The other screens on the bottom here distribution and adjustments, these are screens that was used when the grantees used to do the distribution which are no longer in use but we kept them in the system in order for the users can look up historical data purposes.

All right, at this point I'd like to open it up for Q&A again for anyone that have any questions about the Inventory, Administered, or Transaction screen.


All right, no questions. All right, I'll continue one more screen. We have here it’s the Order History Screen which someone spoke about earlier. I have to put in the PIN, 1668.

All right the Order History screen here basically is showing you for this particular provider his orders in the past.


It shows you the order date, the vaccine description, the manufacture, the quantity, the lot number, expiration date if it was received but it says not transmitted which means these orders are pending waiting to be transmitted.

If I go down the scrollbar here you'll see when orders have been received. You’ll see the lot number expiration date populated in the proper place here on the grid.


And also to the right you see the Order ID Number which is the number you need to track the order between CDC and a distributor and your provider.


And this is the screen that we said down here on the bottom where it says descriptions unknown is where some of the NDCs are not matching up correctly.

And that’s the default description we had to put in that particular screen and which we have corrected in the next release of VACMAN.


All right, I'll go over some of the reports. I'm not going to go over a lot. I'll go through them kind of quickly before everyone loses interest.


All right orders entered not yet shipped is basically a report that you will run to check your orders before you transmit.

You preview and you can see in the past we had problems where the screen would not show duplicates.


That problem has been corrected with the next release. So there if you have a duplicate order in there you will see it quite easily. That is orders that are not yet transmitted to CDC.

The next report orders sent to CDC but they haven’t been shipped. See if I can find a date range here. I put it here on my - so we can see some data.


Again this report is laid out the same way -- the date, the number of doses, the PIN, the vaccine, NDC which means okay your order has been sent to CDC and we have forwarded on to the distributor but yet you have not received it yet.

So this is how you would track it. You’d know what’s still waiting in the queue to be received. Then we have a third report here, Orders Shipped. That will let you know that the orders have been received. And your data set has been updated. Because if it haven't it would not be on this report.

This report shows you the vaccine, the NDC, the PIN, the provider address information, and the shipping information, the lot number, expiration date, and the tracking number of the vaccine.


All right, that’s for provider orders. Individual Transactions is a report that been (sic) around for a while.

And you have various criteria here selected. You can filter it by PIN, by vaccine, manufacturer, or lot number, or some of the user-defined columns, here in this case County Number, Public, Other and Public.

So you click Preview and it'll give you a nice little report showing you all the transactions for that range of providers or that particular individual provider.


It shows you the cost of the vaccine, the total value of the order, gives you the lot number and expiration date from the manufacturer.


Okay and the same applies to the bulk orders for those orders that have been transmitted and also orders that have been shipped.

Some of these other reports we have on here is doses distributed versus doses administered. Again you have a criteria you can select by a particular provider, vaccine, manufacture, sector, what county -- whatever your heart desires. These are the criteria that’s used to select the doses distributed versus what is administered.

And this is the report. It shows you the vaccine on the left, how many doses were sent to that provider. And you have your waste category, transferred in and out, spoiled, expired, total used. Net acquired will be whatever your remaining is and how many was administered.

In this case here it doesn't show any have been administered because the administered data wasn't put in for this particular provider it looks like.

All right, on Report tab two basically shows you all your information about your providers. You do a quick phone list for a particular date range. And it'll show you all your providers in case that (didn’t work).


So if I go back and let’s change this to 2009 it default first. Did it say 2009, but just shows all the providers that came in that time period or sometime period earlier. Let’s say eight.

That means I don't have a great data set here. All right, 18, 94. Okay there you go.

And this shows you a quick phone list for the providers by PIN, name, phone number, shipping contact, and mailing contact.

And also let me go back one more step here. Some of these reports have report options like quick phone list or detail list or even list for mailing lists for labels. Each report is different. It shows you different information.

So you should look at some of these reporting options because they might meet some of your needs, some your other needs in the office.

Okay. At this point I'd like to open it up for another Q&A before we close the session. If anyone have any other questions on any area, or reports, data, or set up, or utilities?

Coordinator:
We do have a question from (Mike Ven). Your line is open.

(Mike Ven):
Hey (Dennis). This is (Mike) from Washington State. I think I had a question that it goes back to the Doses Administered screen.


Is there a way for us to limit the vaccines that we can do on that screen? Because I know that it just has like just a general list of all the vaccines that are pretty much in...
(Dennis Bryant):
Well that list is actually tailored to the provider. So if he ordered let’s say DTAP and HEPA you will see it where another provider wouldn't. So it’s actually tailored to the provider. It pulls a filter to the provider PIN that you select.
(Mike Ven):
Correct. I think it’s - I think it shows all of the different types of presentations say...

(Dennis Bryant):
Oh for that particular vaccine?

(Mike Ven):
Yes. Say like for flu it - like it'll show like all the different presentations even though that provider only ordered maybe two of the presentations.
(Dennis Bryant):
Yes. And the reason for that is because it’s probably done by the vaccine name.

(Mike Ven):
Okay.

(Dennis Bryant):
And DTAP we got like three or four presentations.

(Mike Ven):
Yes.

(Dennis Bryant):
And those all use DTAP. It’s not done by the NDC where it would be a little more specific.
(Mike Ven):
All right.

(Dennis Bryant):
And that’s probably the reason why you’re seeing all the different presentations on there.

(Mike Ven):
Yes. Because the list is so long and it's...
(Dennis Bryant):
Right. Like in the past when they had flu it didn't say flu and delta flu Pan. It just says flu...
(Mike Ven):
Correct.

(Dennis Bryant):
...which means you would get all presentations also.

(Mike Ven):
Okay.

(Dennis Bryant):
All right?

(Mike Ven):
All right.

(Dennis Bryant):
Thank you.

(Mike Ven):
Thanks.

Coordinator:
Next question comes from (Elaine Pargo).
(Dennis Bryant):
Sure.

Coordinator:
Your line is open.
(Dennis Bryant):
Good afternoon (Elaine).

(Elaine Pargo):
Hi. I have two questions. The first is on when we’re doing the transactions if only one person is in VACMAN at all then it goes quickly. Otherwise it goes into a bunch of queries?
(Dennis Bryant):
Yes. And part - again, part of that is because we have a lot of historical data in your Distrib file. And the way the queries work they have to look at every record in the file to see if it qualifies for that condition that you put in.

(Elaine Pargo):
So...
(Dennis Bryant):
And that’s really the big delay in some of these screens, especially that Transaction screen.
(Elaine Pargo):
So if I get rid of all that old data...
(Dennis Bryant):
Right.

(Elaine Pargo):
...then that will run faster?

(Dennis Bryant):
Absolutely.

(Elaine Pargo):
Then my...
(Dennis Bryant):
Absolutely.

(Elaine Pargo):
...next question on the Individual Transactions Report, when I used to do that I could do separate reports for everyone.

And I use those at the end of year for our health department. And now to do that I have to put each individual PIN number in to do those separate reports instead of being able to click on that and it'll...
(Dennis Bryant):
Well...
(Elaine Pargo):
...ask if I want one report or do I want each?

(Dennis Bryant):
You should be able to run it for all your providers.

(Elaine Pargo):
Then I get a continuous report there. I want just each...
(Dennis Bryant):
Then okay, you want them separate. Then you have to run them separate.

(Elaine Pargo):
Right. We used to be able to just click and it would let you - it would run all the reports but each one separately.

(Dennis Bryant):
Okay. And now you’re telling me it does not?

(Elaine Pargo):
No.

(Dennis Bryant):
Okay. Well you have to submit that change for us and we’ll, you know, have somebody look into that.

(Elaine Pargo):
Okay.

(Dennis Bryant):
I wasn't aware. I thought most users would run it by the provider PIN and the date range that they’re looking at.
(Elaine Pargo):
Right. And what we did on those under individual transaction I would, you know, just put the whole PIN range and it would be sector for health departments only.

(Dennis Bryant):
Right.

(Elaine Pargo):
And then it would say do you want to run one report or individual? And then when I clicked on individual then I would just get each health department on a separate group of pages. That way we wouldn't have one continuous report.
(Dennis Bryant):
Got you. You just want the providers to be on their own page is what you're...
(Elaine Pargo):
Right.

(Dennis Bryant):
...saying.

(Elaine Pargo):
Right.

(Dennis Bryant):
All right, I'll keep that in mind. One thing you might want to run is the Order Shipped and versus Orders Not Yet Received report...
(Elaine Pargo):
Okay.

(Dennis Bryant):
...which would be the second report under that Provider box if you’re looking at the screen there. You go to Report tab it'll be the second one says Orders Sent to CDC but you haven't received it. Because that might be the orders that’s in transit at the moment. Then you also have orders shipped.
(Elaine Pargo):
Right. Yes this is for what we did for the whole year of 2009, everything we shipped them.

(Dennis Bryant):
Right, right.

(Elaine Pargo):
But now that you’re on that screen, a lot of them are still in there under Sent to CDC Not Yet Shipped even though they shipped.

(Dennis Bryant):
Well that’s - the reason for that is because you haven’t got the updated receipt data back from McKesson.
(Elaine Pargo):
Yes.

(Dennis Bryant):
You know, McKesson sends it to us and we send it to you. If you haven't received it then you have to contact us...
Coordinator:
Next question comes from (Judy Baker). Your line is open.

(Judy Baker):
Yes. I've got a question about the shipping instructions.

(Dennis Bryant):
Yes.

(Judy Baker):
We have a lot of providers that want to have the contact person sign for the shipment or they have a special door that they have to have it delivered to.

We had always put that under depot instructions then we found out that McKesson doesn't see that part.

(Dennis Bryant):
That’s correct.

(Judy Baker):
So they told us to start putting it under these special instructions. But the characters does not match up from VACMAN to McKesson.

VACMAN will allow more characters than what McKesson can actually see.

(Dennis Bryant):
Right. And we've been beaten this over the head for the last two years that the - especially the shipping instruction’s only a 50 character field. And I think that’s a problem.

Some grantees are - even use the address line too to show the contact person because that gets passed on. McKesson prints that on a label and sends it forward.

(Judy Baker):
So that shipping address line.
(Dennis Bryant):
Right.

(Judy Baker):
Where it says (Cynthia Wacker) there. So where it says Penrose Community Hospital we could actually use that line to put in an instruction?

(Dennis Bryant):
Right. Well the way we try to instruct the grantees to do it is put the address on the first address line and the contact on the second line. See...
(Judy Baker):
Well it’s not that they don't have the contact. But a lot of the delivery drivers do not make this contact sign. They take it to the business...
(Dennis Bryant):
And drop it...
(Judy Baker):
...and they drop it off.

(Dennis Bryant):
Yes I know.

(Judy Baker):
And if it’s more than one section of the type of business that you have vaccine get ruined because the nurse or the contact didn’t get it.
(Dennis Bryant):
Yes and...
(Judy Baker):
They want the contact to have to sign for it to be on the box.

(Dennis Bryant):
I understand that. And the problem with that is we only handle the order passing it to McKesson and McKesson only passes the box to the shipper.

So there’s not a lot we can do because it’s a different organization altogether is what I'm trying to point out.

(Judy Baker):
I understand that. I just want to know how can we get that written in there, frees the field for the shipping instructions...
(Dennis Bryant):
Yes we...
(Judy Baker):
...or can you take off - I might not know exactly why this is that way but why would you have to have Monday, Tuesday, Wednesday, Thursday, semicolon and then you've got them all again...
(Dennis Bryant):
Well...
(Judy Baker):
...but that’s just a lot of characters you could use...
Woman:
Or if you...
(Judy Baker):
...to report section.

Woman:
Yes. Well if you take out the second MTWTHS...
(Dennis Bryant):
You could do that.

Woman:
...and print for it.

(Dennis Bryant):
You could do that because if it doesn't see those days of delivery where the special instructions are, it’s going to assume Monday through Friday.
(Judy Baker):
It won't let you take it off.

(Dennis Bryant):
You can take it off. If you’re looking at the screen now I can delete the Monday through Friday and save it.

(Judy Baker):
So when you go into there like that and you go to try and put it in order form it’ll tell you your shipping instructions are not correct.
(Dennis Bryant):
Well because you have to have the days of delivery before the semicolon.

(Judy Baker):
Okay. So hit your Save and see what happens there.

(Dennis Bryant):
It saved it.
(Judy Baker):
Try to put in a order for them.

(Dennis Bryant):
This is provider 1668 no problem. 1668 I'm going to put in DTAP IPV 35 doses I hit Save. And you don't get the message for shipping instructions.

(Judy Baker):
Okay. Because ours I thought did that. So we can actually...
(Dennis Bryant):
Well you...
((Crosstalk))
(Dennis Bryant):
Well that’s what I was implying. You have to have - if I hit Edit here. You have to have the semicolon. If you don't have Monday through Friday here and you have to add a semicolon in their first. Because that’s how it knows these are the delays - days of delivery. That’s just a requirement from the distributor. That’s why we have to make it like that.

(Judy Baker):
But it’s not required to have it after the semicolon?
(Dennis Bryant):
That’s correct. After the semicolon the special instruction, type whatever you like.

(Judy Baker):
That will help tremendously.

(Dennis Bryant):
All right. I’m sorry, we’ve been fighting for more room in that area but it always got shot down every time we asked about it because you - it impacts other organizations and we don't want to impact McKesson’s operation versus our operations.

We can send it to them but they said well we’re not tuned up for it so it didn't happen. Because we’ve been pushing to have that increased. But I'm sorry we were not successful in doing that because I know the room is very tight on the shipping instructions.

(Judy Baker):
Okay. Thank you.

(Dennis Bryant):
You’re welcome.

Coordinator:
Next question comes from (Judy Wilkerson). Your line is open.

(Judy Wilkerson):
Yes. On Reports One menu when you select to run a report and you are making it manufacture specific...
(Dennis Bryant):
Which report may I ask?

(Judy Wilkerson):
Like maybe orders shipped or anything that has a manufacturer on it.
(Dennis Bryant):
Yes. But manufacture’s not really used, is not one of the...
(Judy Wilkerson):
Well...
(Dennis Bryant):
...criteria here.

(Judy Wilkerson):
No not on that one. Go to the for individual transactions.
(Dennis Bryant):
See that’s the old report. That’s why it’s still there.

(Judy Wilkerson):
Okay. See manufacture on there?

(Dennis Bryant):
Yes.

(Judy Wilkerson):
When you do that drop down you have Aventis. You also have Sanofi. You can’t select both of those.
(Dennis Bryant):
That’s correct.

(Judy Wilkerson):
And some of the vaccines are still under Aventis and some Sanofi. So if you go to run a report you don't get everything.
(Dennis Bryant):
So you’re saying you have to run the same report twice but with different manufacturers?

(Judy Wilkerson):
Yes. And one and a lot of times you'll pick one and it'll say no records included.

(Dennis Bryant):
Yes. This was something that carried over from the 3.1 Version. Because now we don't use manufactures anymore...
(Judy Wilkerson):
Okay.

(Dennis Bryant):
...very few of them. I mean I’ll put in a change request for it but I doubt if anybody, if it’s going to...
(Judy Wilkerson):
Okay because we get calls, you know, how much of this brand did you sell, how much of that.
(Dennis Bryant):
Right.

(Judy Wilkerson):
But okay.

(Dennis Bryant):
I understand what you’re saying because on this list I believe it’s, you know, we try to put NDC on here so you can get the right presentation. But again it was knocked down.
(Judy Wilkerson):
Oh now that would be great.

(Dennis Bryant):
So that’s something I'll try to do in the future. But this particular report was one that carried over when we change from the depot days to centralized distribution.

(Judy Wilkerson):
Okay.

(Dennis Bryant):
And that’s why that’s still there. If you notice on all the other screens we don't have no manufacturer showing there.
(Judy Wilkerson):
Okay. Thank you.

(Dennis Bryant):
You’re welcome.

Coordinator:
Next question comes from (Virginia Cook). Your line is open.

(Virginia Cook):
Okay. This is kind of a off side response to the person who said, was asking about the orders transmitted not yet shipped. But (Dennis)’s response to that was well perhaps it just hasn't updated those records yet.

I did want to tell you you’re not crazy. I just ran our report. We still have 7599 dating from June of ‘09 that show up in that orders transmitted not yet shipped.

(Dennis Bryant):
Okay.

(Virginia Cook):
And they run each month there’s a section of them. So it’s kind of - it’s not that...
(Dennis Bryant):
But...
(Virginia Cook):
...they’re still out there. And...
(Dennis Bryant):
Well...
(Virginia Cook):
...there still hanging. And we were told at one point that it was - had a problem to do with some corrupted McKesson data.
(Dennis Bryant):
Well not only that (Virginia), sometimes the data doesn't get to us or sometime it comes to us but it didn't come in the right format and that package didn’t get processed correctly.


And these are some of the things we’re finding out and we try to correct them. But in this case if you’re still getting data like that you've got to bring that to our attention so we can put somebody on it to kind of get it resolved for you.
(Virginia Cook):
And how should I do that (Dennis)?

(Dennis Bryant):
Just send an email or call me or send me, you know, you and I talk all the time. So...
(Virginia Cook):
Oh no, I hassle you.

(Dennis Bryant):
Just, you know, just forward it to me and say look, you know, this report is showing stuff from a year ago. And it should be off by now.

(Virginia Cook):
Okay.

(Dennis Bryant):
You know, so I have to get your data set and try to run down the data for you. That’s the only way we can do it.
(Virginia Cook):
Okay. Thank you.

(Dennis Bryant):
All right.

Coordinator:
We show no further questions at this time.

(Dennis Bryant):
Okay. Well we have any - if we don't have any more questions then I'd like to thank everybody for participating. Sorry if I sounded kind of queasy because I’m fighting a cold and the deadline was set. So I’m sorry I couldn't be in better health at the moment.


And I'd like to thank you again. And if you have any other problems just contact the VACMAN help desk. And then our phone number 404-639-8303. Thank you.
Coordinator:
That concludes today’s call. Thank you for participating. You may disconnect at this time.

END

