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Integrated Surveillance Seminar Series

Hosted by
Division of Integrated Surveillance Systems and Services
National Center for Public Health Informatics

Title: Application of Business Process Analysis Concepts
to Public Health Informatics Projects

Spea ker: Pete Kitch, MBA (President, KIPHS, Inc.)

Moderator: Dave Ross, PhD (Director, Public Health Informatics
Institute (PHII))

Objectives

e To introduce the concepts of business process analysis
e To illustrate the applicability of business process analysis to public health informatics
e To introduce a structure for the content of an information system logical design

Date: Wednesday, July 9, 2008
Time: 11:00 am—12:30 pm EDT
Location: Roybal Campus, Bidg 19, Aud. A

Also available via Envision & webinar. Presentation will be archived on Integrated Surveillance Seminar Series website.
Visit: http://www2.cdc.gov/ncphi/disss/seminars/

Presentation Synopsis

Pete Kitch has been a leader in the development of Business Process Analysis (BPA) methodology in
private industry and beginning in the mid 1990’s worked with the Public Health Informatics Institute to
develop a public health oriented version of BPA which has been used by the Institute on a number of
successful projects. The approach and the concepts are illustrated through the use of a specific project
where a system logical design was developed for communicable disease surveillance, case
investigation, outbreak management, and reporting.

About the Speaker

Pete Kitch holds an undergraduate engineering degree from Princeton University where he learned the
importance of problem identification and description and an MBA from Stanford where he became
interested in information system development methodology. Since 1966 he has contributed to the
development of BPA methodology and has been a BPA consultant and business analyst for numerous
Fortune 1000 companies. He now devotes virtually all of his time as a consultant on public health
informatics projects.

About the Moderator

Dave Ross directs the Public Health Informatics Institute, a non-profit organization affiliated with the
Task Force for Child Survival and Development and Emory University. The Institute supports public
health practitioners in improving their use of information and information systems to achieve greater
public health impact. Dr. Ross received his doctoral degree in applied math and operations research
from Johns Hopkins University. His career spans health care research and administration,
environmental health research, public health informatics, and implementation and consulting for
clinical information systems.



Participant Access Procedures

If you are unable to attend in person, you may access the event through one
of the alternate methods below.

Webinar (see website for overflow webinar information—URL below)
Audio Portion (866) 718-2139 Passcode: 7288034
Web Portion https://www303.livemeeting.com/cc/cdc/join

Meeting ID: 155520080709
Password: attendee

Envision (for CDC facilities only)
Your location may be able to receive this event via ENVISION. Please contact your
local ENVISION facilitator or the Envision Office at (404) 639-3404 if interested.

Presentations and recordings may be accessed through the seminar series website at
http://www?2.cdc.gov/ncphi/disss/seminars/index.asp

About the Integrated Surveillance Seminar Series

Purpose: Public health professionals must make decisions based upon information residing
in multiple informational silos. Many challenges exist for taking data from separate systems
and combining it, providing information to inform critical decision making. This series is
intended to provide: an interactive forum for discussion of issues and approaches to
integrated surveillance; a mechanism for discussing best practices; education on integrated
surveillance; a means to solicit feedback on issues and approaches from critical stakeholders.

Target Audience: Public health professionals and information technology support staff
involved in health monitoring (surveillance) and epidemiological response activities.

Prerequisite Skills or Knowledge: Participants should have a basic understanding of
surveillance and epidemiology. Previous knowledge of informatics or information technology
is not required.

Objectives: (1) Present information on the identified topic; (2) identify unresolved issues
or challenges related to the topic; (3) discuss potential approaches or solutions to identified
issues/challenges; (4) document any action items for follow-up.

Contacts: This seminar series is hosted by CDC’s National Center for Public Health
Informatics, Division of Integrated Surveillance Systems and Services. For more information
about the seminar series, please send an email to integratedsurveillance@cdc.gov. You may
also visit our website at http://www?2.cdc.gov/ncphi/disss/seminars/index.asp.

Ve CDC
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