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Purpose of the Process Guide
CDC projects are required to comply with various CDC and Federal regulations, mandates, policies, processes, and standards. Information about these requirements is available from various websites and supporting documents. However, this information is often not presented from the perspective of the project team and their roles & responsibilities in complying with these requirements. CDC UP Process Guides provide that perspective.

CDC UP Process Guides help project teams comply with CDC and Federal requirements by:

1. Setting the requirements in the context of their purpose

2. Providing step-by-step instructions for completing the activities required for compliance

3. Illustrating potential integration points between processes

4. Presenting requirements in a concise, easy-to-understand, and consistent format

5. Making that presentation accessible to the CDC community via the CDC Unified Process website

The specific purpose of this Process Guide is to describe the Section 508 process as it applies to project teams.

Process Overview
Section 508 of the Rehabilitation Act, as amended (29 U.S.C. § 794d) requires Federal agencies to provide employees and members of the public with disabilities access to electronic and information technology that is comparable to the access available to individuals without disabilities. The law applies to all Federal agencies when they develop, procure, maintain, or use electronic and information technology (EIT).

Achieving and maintaining Section 508 compliance requires project team consideration throughout the project lifecycle during EIT design, development, procurement, or implementation activities.
Process Attributes

This section provides a list of process attributes to help project teams better understand the requirements necessary to comply with this process and to determine when and how they may impact their project.
	Process Attribute
	Description

	Process Owner(s)
	CDC Section 508 Coordinator (Howard Smith, ITSO)

	Process Criteria
	All projects

	Timing of Process in Project Life Cycle
	Addressed throughout the project lifecycle beginning during the planning phase. Testing an application for compliance occurs during the execution phase.

	Estimated Level of Effort
	Dependent upon the type and scope of the project. 

For example, a simple web page might take 15 – 20 minutes, while a large web-based or client server application would require much more time and effort.

	Associated Costs
	No cost to the project except the estimated the level of effort described above

A cost may be associated with acquiring a tool to evaluate whether the project’s EIT is Section 508 compliant

	Process Prerequisites
	None

	Process Dependencies
	None

	Related Systems/Tools
	Check with your TSE to determine if a testing tool license has been purchased for use within your organization as their preferred assessment tool or for non Internet domain projects. 

If a licensed application or tool is not available, you may wish to purchase a tool for your project.  

	Available Training
	GSA 508 Universe Training website:

· http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentType=GSA_BASIC&contentId=13691&noc=T

	Additional Information
	· http://508.cdc.gov/

· http://www.section508.gov/index.cfm?FuseAction=Content&ID=12
· http://intranet.cdc.gov/accessibility/section508/index.html


Contact List
This section provides a list of individuals and/or offices that are available to assist project team in answering questions regarding the content of this Process Guide and related topics. The information is correct as of this publication. However, due to the ever-changing nature of our work environment it is possible some information may be out of date.
	National Center
	Role
	Name

	Information Technology Services Office
	Designated CDC Section 508 Coordinator
	Howard Smith

	Information Technology Services Office
	Section 508 Project Manager
	Vicky Turner

	Information Technology Services Office
	Section 508 Help Desk
	508helpdesk@cdc.gov


Key Terms

The CDC Unified Process Team maintains a comprehensive list of key terms and acronyms relevant to all Unified Process artifacts maintained on the CDC UP website. Follow the link below for definitions and acronyms related to this, and other, document.

http://www2.cdc.gov/cdcup/library/other/help.htm 
Activities Checklist
This section provides a list of steps outlining the activities associated with complying with this process, who usually performs each activity, and a list of any related documents or tools that may assist in completing the activities.

	Activity
	Related Documents/Tools
	Performed By


The position of any operable control shall be determined with respect to a vertical plane, which is 48 inches in length, centered on the operable control, and at the maximum protrusion of the product within the 48 inch length (see Figure 1 of this part). 

	· Where any operable control is 10 inches or less behind the reference plane, the height shall be 54 inches maximum and 15 inches minimum above the floor. 

· Where any operable control is more than 10 inches and not more than 24 inches behind the reference plane, the height shall be 46 inches maximum and 15 inches minimum above the floor. 

· Operable controls shall not be more than 24 inches behind the reference plane. 

Desktop and Portable Computers.
· All mechanically operated controls and keys shall comply with §1194.23 (k) (1) through (4). 

· If a product utilizes touchscreens or touch-operated controls, an input method shall be provided that complies with §1194.23 (k) (1) through (4). 

· When biometric forms of user identification or control are used, an alternative form of identification or activation, which does not require the user to possess particular biological characteristics, shall also be provided. 

· Where provided, at least one of each type of expansion slots, ports and connectors shall comply with publicly available industry standards. 
Functional Performance Criteria.
· At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for assistive technology used by people who are blind or visually impaired shall be provided. 

· At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for assistive technology used by people who are visually impaired shall be provided. 

· At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided. 

· Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided. 

· At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided. 

· At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided. 

Information, Documentation, and Support.
· Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge. 

· End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge. 

· Support services for products shall accommodate the communication needs of end-users with disabilities.
	
	Project Manager/ Business Analyst
	

	1. 
	Implement appropriate Section 508 Acquisitions activities, including language, exceptions, and proposal review procedures (see http://www.hhs.gov/od/508policy/508_interim_hhsar_guidance.html) 
	HHS Product Assessment Template (to be filled out by vendor/development lead) Available at: http://www.hhs.gov/od/vendors/index.html. 
	Project Manager/ Business Analyst

	2. 
	Develop and execute a testing plan using available tools during all phases of the project to determine if EIT, including any electronic documents, is compliant with Section 508.
	Section 508 Acceptance Checklists
	Project Manager/ Business Analyst

	3. 
	If testing efforts reveal the EIT is not compliant with Section 508, repair barriers to accessibility.
	
	Project Manager/ Business Analyst

	4. 
	Re-evaluate compliance with Section 508 whenever a change or update is made to the EIT.
	
	Project Manager/ Business Analyst


Process Flowchart

This section provides a pictorial view of steps outlining the activities associated with complying with this process and who usually performs those activities.
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